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Literacy Advocate 
A Wonderful Day 

A publication of 

ow! In a couple of hours, I will be 
leaving for Battle Creek for an    

educational trip supported by the      
Kalamazoo Literacy Council and the 
much-appreciated tutor who has been 
assigned to my education. I am very 
excited because the trip is a step back 
to the time of my ancestry in slavery.  
 

Wow! I am seeing, for the first time, the 
monuments of Sojourner Truth, Harriet 
Tubman, and other people who believe 
in humane human rights. The            
Underground Railroad Sculpture helped 
me see the difficulties of the people in 
slavery. Then we went to the Oak Hill 
Cemetery and we viewed the gravesites 
of Sojourner Truth and her children, 
which was very enlightening.  
 

Wow! Stepping back in time has      
helped so much to fill in some of the 
educational gaps of my heritage. I feel 
that this experience has been very    
beneficial and educational. It has helped 
me understand so much more of Black 
America, myself, and the courageous 
people who were called spiritually to the 
missions of Sojourner, Harriet, and 
many others during these times.  
 

I also give thanks to designers,         
educators, engineers, sculptors,       
photographers, and writers. I appreciate 
their love, consideration, compassion, 
understanding, and so much more. The 
preservation of the heritage of my    
people enslaved, escaping, and fighting 
for humane human rights is awesome!  
I recommend that all of us step out of 
our comfort zone to the known and   
unknown, to explore and get involved in 
each other's culture. We all need to 
learn and educate ourselves and     
families, about each other, in a good 
and positive way. Let’s get it done by 
experiencing each other’s culture and 
way of life in and out of our               
communities.  
 

WOW! What a Wonderful Day. 
 

September 6, 2019 
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By Eva Huddleston 

At the Sojourner Truth Monument in         

Downtown Battle Creek 

At the Underground Railroad Sculpture near 

the W.K. Kellogg Foundation. 

At the 

gravesite of 

Sojourner 

Truth at   

Oak Hill 

Cemetery. 

Eva Huddleston is student of the KLC and 

an example of adult learner success! 

Kalamazoo Right to 
Literacy project to 
raise awareness and 
action for literacy 
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ello, Literacy Advocates! My name is Dawn  
DeLuca, and I am honored to have assumed the 

role of board president this past May. I certainly have a 
tough act to follow, as Eduardo and past board leaders 
have set the bar incredibly high with their commitment 
to and advancement of the mission of the KLC.    
 

Prior to my current position at the Western Michigan 
University Homer Stryker, M.D. School of Medicine, I 
was a public school teacher for over 12 years. I have 
spent my entire career working with K-12 students in 
some capacity, and I believe the research which states 
the single biggest predictor of high academic        
achievement is simply if children are read to in their 
homes. So what does that mean for students who have 
parents or caregivers that do not have the literacy skills 
to be able to provide their own children that incredibly 
vital leg up? Unfortunately, the research points to lower 
educational outcomes for those children than their 
peers who are read to in their homes.   
 

In 2010, the National Institutes of Health published a 
study titled “Improving mothers’ literacy skills may 
be best way to boost children’s achievement.”  This 
study concluded that programs to boost the academic 
achievement of children from low income               
neighborhoods might be more successful if they also 
provided adult literacy education to parents. The       
researchers based this conclusion on their finding that 
a mother's reading skill is the greatest determinant of 
her children’s future academic success, outweighing 
other factors such as neighborhood and family income. 
 

Friends, the work we are doing is important. It impacts 
the trajectory of our learners and their families.   
As we look to the future, the KLC Board of Directors 
will continue to focus on improving literacy achieve-
ment, sustainability and growth to reach more adult 
learners in our community. We will be:  
 
      Placing a greater emphasis on providing parent 

literacy programs to help parents become more 
confident “first-teachers” of their children; 

 

      Provide support for the volunteers and instructors 
who are serving our adult learners who strive to 
reach their goals; 

 

      Strengthen our partnerships and collaborations to 
help the KLC continue growing toward our vision of 
a fully literate community. 
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is published four times a year by the 
Kalamazoo Literacy Council — a 
nonprofit organization committed to 
quality literacy education that  
enhances the lives of adults through 
programs designed to increase 
reading, writing and spelling skills. 
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Having spent my career in urban public schools and 
with students, I have a profound understanding of how 
we, as a community, must focus our energy and        
resources into disrupting the cycle created by the gross 
inequities found in our educational system. The KLC is 
on the front lines of this work, and with the help of our 
amazing battalion of volunteers, we are infusing hope, 
building capacity, and investing in our most valuable 
community asset: people.  
 
 
 
 
 
Dawn M. DeLuca 
2019-2020 Board President  

Everyone needs to read  
    to help their children learn! 

The DeLuca Family 



n 2011, Jessi Pavey was a first-year student at  
Davenport University, intent on pursuing a degree in 

medical case management. She saw the career choice 
as a way to help others – she could assist patients in 
navigating their care and understanding their medical 
records, and it matched her skills as a planner and her 
keen ability to delve into the details of things. But then, 
in an instant, Pavey’s life changed when she met Mi-
chael Evans, executive director of the Kalamazoo Liter-
acy Council. 
 

Their first meeting came in August 2011, after Pavey 
applied for a work/study position at the KLC through 
Davenport, thinking that it involved work in a library. 
During her interview with Evans, though, she learned 
more about the KLC and its mission to enhance the 
lives of adults in Kalamazoo County and southwest 
Michigan through the power of learning to read.  
 

It quickly came into focus for her, Pavey said, that her 
work in the part-time work/study position would have 
an impact, that she would be able to not only fulfill a 
requirement for her course work at Davenport, but – 
more importantly – help others. 
 

Even more, Pavey says now, her decision to take on 
the work of the KLC changed her life and the lives of 
her children. 
 

“In that interview process, Michael told me all about the 
learners and some of the characteristics of our learn-
ers,” Pavey said. “He was describing my daughter who, 
at the time, was in elementary school and had a severe 
reading disability. I said, ‘I have to do this.’ 
 

“I could only imagine what it was going to be like for 
her when she gets older,” Pavey added. “I was seeing 
my daughter in the future.” 
 

In the eight years since starting at the KLC, Pavey has 
played an integral role, along with Evans, in enhancing 
data collection and case management within the organ-
ization. She was responsible for setting up the KLC’s 
newest database. 
 

“Data has improved everything here,” Pavey said. 
“We’re able to show our impact, not just talk about our 
impact.” 
 

Pavey has been a big part of the extensive expansion 
and growth of programs at the KLC, including Adult 
Basic Education (ABE), English as a Second Language 
(ESL) and distance learning.  She started the KLC’s 
digital literacy computer classes and created the curric-
ulum. She has also watched as the number of learners 
served by the organization grew from about 50 to more 
than 700. Today, the KLC also includes more than 200 
volunteers and a network of 13 literacy centers that 
serve, on average, 500 adults in Kalamazoo County 
per year. 
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For Jessi Pavey, being a part of the KLC was the “best decision” she ever made.  
By Rex Hall 

In 2015, Pavey was named Student Services           
Coordinator, a full-time role in which she gets to      
continue her work running the KLC’s database while 
also helping  with learning plan interviews, the Friendly 
Connectors program and learner assessments. 
 

“I get up every morning saying that I get to go to work,” 
Pavey said recently. “Most people say, ‘I have to go to 
work.’ What it boils down to is that I enjoy working with 
Michael every day. He’s more than a boss.” 
 

“I get to build everything from the ground up with him, 
and the other pieces are our learners, the chance to 
see our learners grow,” Pavey added. “There are learn-
ers that I had when I first started working here in the 
reading center and now they’re coming to me and tell-
ing me they can read an entire book cover to cover. 
Those are the days I love the best.” 
 

The community impact she has been a part of at the 
KLC has been fulfilling and humbling for Pavey. But 
Pavey said the opportunity to be a part of the organiza-
tion has changed the lives of her children. 
 

Her daughter, Alexis, who was in elementary school 
when Pavey started at the KLC and struggled to read, 
is preparing to graduate high school next year. She has 
gone from a third-grade reading level when Pavey 
started working at the KLC to an eighth-grade reading 
level now. 
 

That improvement, Pavey said, is thanks to tips and 
tricks she learned at the KLC and to tutors who pitched 
in to help Alexis. She and her husband do reading 
clubs at home with Alexis and her two other children; 
the family volunteers regularly with the KLC, including 
at the annual SCRABBLE® Fest. 
 

“The KLC is something that once you start doing it, you 
don’t stop,” Pavey said. “For me, I fully believe in the 
mission, I fully believe in our learners. It’s a big family 
and that’s the best part about it, and you don’t quit   
family. 
 

“It was the best decision I ever made to come to that 
interview.”  

Jessica Pavey in the computer lab at Goodwill.  

Photo by Zolton Cohen 
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id you know that more than 20% of adults served 
by the Kalamazoo Literacy Council and              

participating Community Literacy Centers (CLCs) are 
English Language Learners? The KLC’s ESL of   
Southwest Michigan has classes and activities         
specially designed to serve these motivated learners:  

ESL - Pre-literacy, low and high beginning, inter-
mediate and advanced classes. Improve English 
skills and cultural understanding to help meet your 
personal goals.  

Job Skills - Gain stronger reading and writing 
scores, learn how to write cover letters and re-
sumes, and better understand language to use in 
the workplace.* 

Burlington English Lab - This curriculum combines 
academic and workforce readiness skills to prepare 
learners for postsecondary education and job train-
ing.  

TOEFL® Prep - Designed to help you prepare for 
the TOEFL® exam for higher-education and aca-
demic goal-oriented learners.  

Citizenship - Offers English learning and civics 
classes in preparation for the citizenship test.  

*Distance Learning 

All classes are held at Prince of Peace Lutheran 
Church, 1747 W. Milham Ave, Portage. For Job Skills, 
a monitor is set up in a classroom to broadcast the  
lesson taught remotely from The Reading Center at 
Goodwill.  

Contact Jamie Hsieh-Lesman or details at                  
(269) 382-0490 or jlesman@kalamazooliteracy.org 
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Cooking Matters! Health Literacy 

Oh No!!!  My student needs help with grammar 
and I do not remember any rule – not one!!! 

 
as this thought ever run 
through your mind?  Not 

to fret!  There is a book for 
you:  Painless Grammar by 
Rebecca Elliott, Ph.D. 
 

The cover reads: “If you think 
grammar is dull and boring, 
open this book – and think 
again! 
 

An enjoyable, completely 
painless examination of parts 
of speech, sentence con-
struction, punctuation with 
large portions of humor down to earth examples 
and funny cartoon illustrations. 
 

You’ll laugh at down-to-earth-examples that show you 
the difference between good and bad grammar. 
 

The content has 5 chapters: 

 Parts of Speech 

 Building and Punctuating Sentences 

 Agreement 

 Words, Words, Words  (Wacky Words We Love to 
Misuse; Confusing Pears) 

 Editing (The Top Goofs in Students’ Writing; Getting 
It All Together:  Editing a Paper) 

 

There are lots of examples, such as:  

 Caution – Major Mistake Territory 

 Lie and Lay 

 Which and That 

 Be careful with commas, periods, colons, and semi-
colons.  This section is illustrated by several “Right” 
and “Wrong” examples. 

 

With the use of this book, grammar becomes….easy! 

he Kalamazoo Literacy Council has added free Health Literacy and Nutrition classes to  
further support our learners in reaching their full potential, particularly focusing on health  

and wellness. These classes, aligned with the SNAP-Ed curriculum, are taught at the KLC,  
Interfaith Homes, and Westwood United Church. The 6-week program is designed to help  
introduce and encourage families to make healthier lifestyle choices and better understand  
food options. In each session we cook (yum!) and to complement the live demonstration,  
we include a health literacy-centered activity such as reading about gardening and creating  
easy, delicious recipes. Learners are expected to attend for the entire 6 weeks and will receive  
a certificate of completion at the end of the program. Participation is growing and we’re truly excited  
about this unique expansion of our services.  
 

Classes are Thursdays, 1 p.m.- 2 p.m. at The Reading Center at Goodwill, starting October 10, 2019.  
 

For more information, call Karleana Todd at (269) 382-0490 ext. 223.  

T 

H 

ESL of Southwest Michigan 
A program of  
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he Kalamazoo Literacy Council (KLC) is making 
progress toward reaching the $50,000 goal of the 

2019 Everyone Needs to Read Annual Campaign. 
Thanks to the generosity of contributors in our      
community, the KLC has raised more than $32,000 to 
support adult literacy services in Kalamazoo County. 
We are looking forward to successfully completing this 
campaign soon. 

The KLC is making an impact through literacy one 
household at a time. More than 700 adult learners are 
currently receiving the literacy and language services 
they need to improve their job skills, engage in their 
children’s education, and manage their health and    
finances. Most importantly, every adult who wants to 
learn to read can study in a campus of 15 Community 
Literacy Centers served by a faculty of more than 200 
trained volunteers. 

While the vision of achieving a fully literate community 
for adults in Kalamazoo County is steadily becoming a 
reality, the KLC still needs the community’s help to  
support the 2019 Everyone Needs to Read Annual 
Campaign. Every contribution makes a difference. This 
year, thanks to the Irving S. Gilmore Foundation, new 
contributions or increased contributions from last year 
will be matched dollar-for-dollar. If you have not yet 
made a contribution, we encourage you to consider 
making a gift to the 2019 Everyone Needs to Read  
Annual Campaign and help us take advantage of this 
wonderful gift. 

Contributions can be made to: 

Kalamazoo Literacy Council 
420 E. Alcott Street, Suite 400 
Kalamazoo, MI 49001 
 

Contributions may also be made on online at: 
www.kalamazooliteracy.org/donate 

2019 Annual Campaign supports adult literacy 
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Congratulations to the September 2019 Tutor Training Graduates! 

The Kalamazoo Literacy Council is pleased to welcome eight new tutors who successfully completed Tutor     
Training in January. Special thanks to Tutor Trainers Paula Aldridge, Kym Hollars, and Laura MacLellan! 

Kristy Deiters  
Charlie Grdina  
Barbara Henderson  
Derek Kusa  
Pat Mazzello  
Germaine Milliner  
Kathy Neuenschwander*  
Valerie Vaillancourt  
 

*Attended through Distance Learning.  
 Not pictured 

222 Tutors 
and counting! 

We are making 

an impact 

through literacy 

one household 

at a time. 

$50,000 

652 households      
have been positively   
impacted in the  
past year! 
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he Kalamazoo Right to Literacy Project will engage 
residents, leaders, volunteers, educators, and adult 

learners in a community-wide discussion about literacy 
as a social justice issue. A series of events will be held 
October through December. Discussions will center on 
the Declaration for the Right to Literacy and the book, 
Hot Dogs and Hamburgers: Unlocking Life’s Potential 
by Inspiring Literacy at Any Age by Rob Shindler.  

In this heartwarming story,    
author Rob Shindler tells how 
he offered his time, unflagging 
energy, and unconventional 
teaching techniques to help his 
son who has serious learning 
differences and to help adults 
suffering from low literacy     
levels. He soon learned how 
ridiculous the common         
misconceptions are about  
learning disabilities and adult 
illiteracy. Rob shares his       
students’ pain and humiliations, 
frustrations and hopes.  

Kalamazoo Right to Literacy Project to raise awareness and action for literacy 

T 

Book Clubs  
(Participants will receive a free copy of the book!) 
 

Kalamazoo Public Library, Alma Powell Branch 
1000 W. Paterson  
Tuesdays, November 5, 12, & 19, 6:00 p.m. - 7:30 p.m. 
(269) 553-7960 
 

The Reading Center at Goodwill 
420 E. Alcott Street 
Thursdays, starting October 24, 9:00 a.m. - 10:00 a.m. 
(269) 382-8490 ext. 263 
 

Book Talks 
 

Read and Write Kalamazoo (RAWK) 
802 S. Westnedge Avenue 
Monday, December 2, 6:00 p.m. - 7:30 p.m.  
(269) 743-7005 
 

Kalamazoo Public Library, Downtown Branch 
Featuring author Rob Shindler! 
315 South Rose Street 
Thursday, December 12, 6:00 .m.—7:30 p.m. 
(269) 553-7800 

Literacy is a skill that everyone needs to reach their full 
potential. With the Read by Grade Three Law that         
requires children to read at grade level before passing, 
equipping parents to be better “first-teachers” to their  
children is more important than ever. Literacy is central 
to success in the workplace, in education, and in 
health. It is an issue that impacts everyone in Kalama-
zoo County. This class will examine illiteracy’s negative 
impact on the community, discuss strategies being 
used to reach the county’s more than 25,000 struggling 
adult readers, and explore literacy as a social justice 
issue.  

Kalamazoo Literacy Council Executive 
Director Michael D. Evans is the       
instructor for this course. He is         
passionate about bringing high quality 
instruction to people where they live. 
He also serves on the Advisory Board 
for the WMU Osher Lifelong Learning 
Institute. 

 
Walden Woods Clubhouse at Dunns Ridge 
Wednesdays, November 6, 13, &  20, 1:00 - 3:00 p.m.  
Register: (269) 387-4200 or wmich.edu/olli/courses 
Fee: Members $30, Non-member $60 
 
The KLC has a limited amount of scholarships       
available for tutors or learners who would like to take 
this course. Call (239) 382-0490 ext. 222 for details. 

Thank you to our community partners for their support of this critical initiative!   

Why literacy should be a right: 

The case for a Kalamazoo where everyone can read 

Course Description  

https://www.google.com/search?q=rawk+kalamazoo&rlz=1C1CHFX_enUS867US867&oq=rawk&aqs=chrome.1.69i57j0l5.2673j0j9&sourceid=chrome&ie=UTF-8#


October 2019 Literacy Advocate 

Page 7 www.kalamazooliteracy.org 

Jamie (Chia-jung) Hsieh-
Lesman was born and raised in 
Taiwan. She was an              
international student in the UK. 
She holds a bachelor’s degree 
in Arts & Design from the     
University of Arts in London, 
England and a master’s degree 
in Socio-Cultural Studies of  
Education from WMU. Jamie is 
currently enrolled as a TESOL 
(Teachers of English to Speak-

ers of Other Languages) master’s student in the      
Department of Special Education & Literacy Studies at 
WMU.  
 

Jamie has extensive experience with a diverse student 
population. She worked as an ELL (English Language 
Learners) paraprofessional in Portage Public Schools 
and as a Chinese language instructor in Portage           
elementary schools. She served as principal of a     
Chinese school in the greater Kalamazoo area. Jamie 
is also an experienced ESL (English as a Second    
Language) instructor. She was an AmeriCorps     
member and served as an ELL tutor at the Literacy 
Center of West Michigan. Jamie continued to be      
involved in ESL teaching, serving as an instructor and 
program assistant at Voces Battle Creek. She is an 
active volunteer; she participated in tutoring refugee 
populations through ESL of Southwest Michigan and 
the Kalamazoo Literacy Center. Her passion for   
meeting new friends and engaging in conversation with 
people from around the world helped shape her        
enthusiasm for serving diverse communities.  
 

Jamie is fluent in three languages -Taiwanese dialect, 
Mandarin Chinese and English. Her favorite hobby is 
travelling. She resides in Portage with her husband, 
two children, a happy, hairy golden retriever, and a 
cuddly cat.  
 

Favorite quote:  
 
“My religion is very simple. My religion is kindness.”  
 

- Dalai Lama 
 

Kito Jumanne-Marshall joined 
the KLC in September, bringing 
over 20 years of experience as a 
marketing communications  
strategist and client relations 
expert. Having worked primarily 
at ad agencies, she has an     
accomplished track record of 
leading iconic brands through 
best-in-class digital strategies, 
robust content marketing       
programs, and multi-channel 

initiatives. Her client base spans across the automotive, 
consumer packaged goods (CPG), B2B, healthcare, 
and foodservice industries throughout North America.  
 
Kito has been long been a champion of the KLC, be-
coming a certified literacy counselor in 2014 and partici-
pating in ScrabbleFest™ (her team placed 3rd!). Her 
husband created the illustrations featured in the KLC’s 
“Everyone Needs To Read” marketing campaign which 
has been running for nine years, helping to generate 
awareness and growth for the organization. The  
daughter of an English teacher, Kito has a passion for 
literacy and learning that runs deep. She is a self-
described “word nerd,” and has enjoyed volunteer 
teaching K-5 kids in Kalamazoo for the past five years.  
 
Kito holds a B.B.A in marketing from Western Michigan 
University and sits on the Advisory Board for the       
Advertising and Promotion major at Haworth College of 
Business. She previously served as a board member 
for Ministry with Community and Great Lakes Peace 
Jam. Born in Detroit and raised in Liberia, West Africa, 
she now resides in Kalamazoo with her husband, a 
feisty 6th grade daughter, and two cats that don’t get 
along. If there’s a roller derby game at Wings Stadium, 
you’ll find her there, cheering on the Killamazoo Derby 
Darlins.   

Kito Jumanne-Marshall 
Marketing and Development Coordinator  
kjumanne-marshall@kalamazooliteracy.org 
(269) 382-0490 ext. 211 

Jamie Hsieh-Lesman 
ESL Adult Learning Services Navigator  
jlesman@kalamazooliteracy.org  
(269) 382-0490 ext. 263 

New members join the Kalamazoo Literacy Council team 

EVERYONE NEEDS TO READ 

Favorite quote:  
 
“Happiness often sneaks through a door you did not 
know was open.” 

mailto:kjumanne-marshall@kalamazooliteracy.org
mailto:jlesman@kalamazooliteracy.org


First Presbyterian Church 
321 W. South Street 

Kalamazoo, MI  49007 

Fall Reception 

Please join us 
Thursday, October 24, 2019 

5:00 p.m.— 7:00 p.m. 
 

Refreshments will be served. 

Please RSVP by October 21st to (269) 382-0490 ext. 211 or 

kjumanne-marshall@kalamazooliteracy.org 

 CALENDAR 
Board Meetings 
Oct. 8, Nov. 12 & Dec. 10 11:30 a.m. — 1:00 p.m. 
WMU Homer Stryker M.D. School of Medicine 
 

Adult Literacy Collaborative Meetings 
Oct. 28 & Nov. 25   12:00 — 1:30 p.m. 
 

Navigation Work Group  
Nov. 21 & Dec. 19  10:00 a.m.—11:00 a.m 
 

Tutor Orientations and Workshops 
 

ESL Tutor Workshop  
Oct. 29     6:30 p.m.— 8:30 p.m. 
 

New Tutor Orientation  
Jan. 9     7:00 p.m.— 8:30 p.m. 
 

Tutor Training  
Jan. 11 & 18    9:00 a.m.— 4:00 p.m. 
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MISSION:  

The Kalamazoo  

Literacy Council is      

committed to  

enhancing the lives of 

adults by improving their 

reading, writing and 

spelling skills. 

 

Serving  

Kalamazoo County 

since 1974. 
 

EVERYONE NEEDS TO READ 

EMPOWERING ADULTS TO REACH THEIR FULL POTENTIAL 

Adult Literacy Research and Training 
Symposium at WMU Fetzer Center 
Dec. 13    8:00 a.m. - 3:30 p.m. 

2019 Fall Reception 
 

Oct. 24     5:00 p.m.— 3:30 p.m. 
First Presbyterian Church 

Visit www.kalamazooliteracy .org for details. 


